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Telecrm

Flamon CloudTech Pvt.Ltd
SECTOR-2, Gautam Buddha Nagar
Uttar Pradesh-201301

India

GSTIN:09AADCF1597K1Z77

Quotation

Quarterly Plan(for 3

Annual Plan(for 12

month) months)
Price for 5 Users (849*3+18%GST)*5 (599*12+18%GST)*5
(1 Admin and 4 Callers) |=Rs.15027 =Rs.42409

You can start with a minimum of 3 Users
e There is a 15-day Money Back Guarantee.

e There is an additional charge for WhatsApp API Setup(Rs.1999) & WhatsApp Chat

Sync(200/month/user in Quarter & 150/month/user in Annual)-Charged If needed.

e | have also added the WhatsApp Cloud API conversational charges at the end of this

document.

Note- Since we provide SIM-based calling, there is no extra charge for

calling.




e Here is the list of features and Services you will be getting:

e Capture Leads (Excel upload and several other Integrations)

e Integrations Include a Website, Facebook and 25 other portals

* CRM & Sales Dashboards

* CRM & Sales Reports

e Customer Support

e Accessibility from both WebApp and Mobile App
e Call Management

e WhatsApp bulk broadcast

e Workflow Management

e WhatsApp Automation (Welcome message, Chatbots etc)
e Lead Distribution

e Campaign Management

e Time & Expense Tracking

® Reports

e Call Reporting

e Custom Lead Status

e Custom lead Fields

For further more details you can also visit:_https://telecrm.in/pricing

Thanks and Regards,
Mirza Mujid

Sales Manager
Telecrm
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WACA Message Charges

WhatsApp Message Based Pricing

( Effective from 1st July, 2025 )

WhatsApp pricing has been categorized into 4 different categories. These charges are applicable to messages going to Indian numbers only:
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Marketing Utility Authentication Service
X0.78 X0.12 X0.12 0.0
Per Message Per Message Per Message Per Message
/ Promotional Messages / Delivery Updates J oTP / Custom Messages/Replies
v Offers /" Transaction Reciepts * Account Registration /' Free Form Messages
\/ Related Product Suggestions \/ Account Notifications * /:z:jo;?;e}:covery
.
J Abandoned Cart Reminders / Post Payment Notifications « Existing Order Transactions

J Feedback Responses

Note: Authentication templates not
available in India

GST of 18% is applicable on all transactions. Prices displayed above are exclusive of GST.

Waca Prerequisites

o Website
e Fb Business Manager Account
e GST number



Documents Needed for Business Verification in WhatsApp API

s Certificate of Incorporation (AKA Certificate of Registration)

o Articles of Incorporation

s Goods and Services Tax (GST) Registration Certificate

o Permanent Account Number (PAN) Card

« Electricity/Utility Bill (sent to your business's registered location)

s Udyog Aadhar ID (in case your business belongs to the MSME category)
e Shop Establishment Certificate

s Business Bank Statement (should be sent to the registered business
address)

Note that the following documents are not accepted:

e |nvoices

e Purchase Orders

Tax Returns (filed by you or your company)

Self-Filled Applications

Marketing Collateral (like brochures, flyers, letterneads, etc.)



